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Dersin Yardimcilari -

B Bu derste, kalite yonetim sistemlerinin uygulama yeterliklerinin kazandiriimasi
Dersin Amaci
amaclanmaktadir.

Kalite kavrami, Standart ve standardizasyon, Standardin Uretim ve hizmet

L x . sektdriinde énemi, Yonetim kalitesi ve standartlari, Cevre standartlari, Kalite

Dersin Igerigi e . . S - . -
yonetim sistemi modelleri, Stratejik yonetim, Yonetime katilma, Sureg yonetim
sistemi, Kaynak yonetimi sistemi, EFQM mikemmellik modeli.

Dersin Ogrenme Ciktilari Ygr?tf:::l;ri Yﬁglznn:‘leeri
1) Kalite glivence sistemleri ile ilgili kavramlari agiklayabilme 1,2,3 A,C,F
2) Toplam kalite yénetiminin temel ilkelerini listeleyebilme 1,2,3 A,CF
3) Kalite yonetim sisteminin altyapisini tasarlayabilme 1,2,3 A,CF
4) ISO 9000, ISO 14000, ISO 22000 standartlarini uygulayabilme 1,2,3 A,C,F
5) EFQM Mikemmellik Modelini uygulayabilme 1,2,3 A,CF
6) Stratejik yonetim, siireg yonetimi, kaynak yonetimi ve yonetime 1,2,3 ACE

katilma yéntemlerini uygulayabilme

Ogretim

- ) 1: Anlatim, 2: Soru-Cevap, 3:Tartisma
Yontemleri:

" . . A: Sinav C: Odev F:Performans Gorevi
Olgme Yontemleri:




DERS AKISI

Hafta Konular

On Hazirhik

Ders Kitaplarinin

1 Kalite kavrami
ilgili bélumleri

2 Kalite kavrami, Standart ve standardizasyon Ders Kitaplarinin
ilgili bolamleri

3 Standart ve standardizasyon Ders K"|t“aplar|.n|n
ilgili bélumleri

4 Standardin Uretim ve hizmet sektdriinde 6nemi Ders Kitaplarinin
ilgili bélamleri

5 Ydnetim kalitesi ve standartlari Ders Kitaplarinin
ilgili bolamleri

6 Yoénetim kalitesi ve standartlari, Cevre standartlari Ders K"|t“aplar|.n|n
ilgili bélumleri

7 Kalite yonetim sistemi modelleri Ders K_,It.?plarl,mn
ilgili bolamleri

8 Kalite ydnetim sistemi modelleri Ders Kitaplarinin
ilgili bolamleri

9 Arasinav

10 Stratejik yonetim Ders K..It.?plarl.mn
ilgili bolamleri

1 Stratejik Yonetim Ders Kitaplarinin
ilgili bolamleri

- Yénetime katiima Ders Kitaplarinin
ilgili bélamleri

13 Sireg yonetim sistemi Ders Kitaplarinin
ilgili bolamleri

14 Kaynak yOnetimi sistemi Ders K"|tf1plar|.n|n
ilgili bélamleri

15 EFQM mikemmellik modeli Ders Kult“aplarl.nln
ilgili bélamleri

KAYNAKLAR
Kalite Giivencesi ve Standartlari, Kéliik,N., Dilsiz, I., Kartal, C.S., Detay Yayincilik,
Ders Notu

2010.

Toplam Kalite Yénetimi, Efil, i., Dora Yayincilik, 2010.

Diger Kaynaklar Toplam Kalite Yonetimi ve Kalite Yonetim Sistemi Standartlari, Parlak, S., Ekin

Dokiimanlar

Yayincilik, 2013.

MATERYAL PAYLASIMI

Ders 6ncesi http://personel.kirklareli.edu.tr/muhammet-atalay/ adresinden ders

notlari indirilerek derse hazir gelinecektir.

Bu derste haftalik olarak ddevler verilecektir. Odevlere

Odevler

http://personel.kirklareli.edu.tr/muhammet-atalay/ adresinden erisilebilecek, ilan




edilen tarih ve saate kadar hazirlanarak teslim edilecektir. Devam zorunlulugu
olmayan (dersi alttan alan) 6drenciler ise ara sinav ve final haftasinda toplu olarak
hazirladiklari 6devleri teslim edeceklerdir.

Sinavlar Ara Sinav ve Final Sinavi

DEGERLENDIRME SISTEMi

YARIYIL iCI CALISMALARI SAYISI KATKI YUZDESi
Ara Sinav 1 30

Odev 1 20

Final Sinavi 1 50

Toplam 3 100

Yil icinin Basariya Orani 1 50

Finalin Basariya Orani 1 50

Toplam 2 100

DERS KATEGORisSi Sosyal Bilimler (%100)

DERSIN PROGRAM GIKTILARINA KATKISI

o Katki Dilzeyi
No Program Ogrenme Ciktilari
123 45
1 GuUmrik Kanunu ve Gumrik Yénetmeligini genel hatlariyla hatirlayabilme.
2 Dis ticarette kullanilan ulusal ve uluslararasi belgeleri uygun sekilde hazirlayabilme. X
Dis ticarette uygulanan tesvik yasasini ve dis ticarette kullanilan finansman tekniklerini
3 tanimlayabilme.
4 Genel muhasebe prensiplerini dis ticaret muhasebesine aktarabilme.
ithalat/ihracat mevzuat ve islemlerine yénelik bilgisayar paket programlari araciligiyla
> dokiiman hazirlayabilme.
6 Uluslararasi tasimacilik ve lojistik islemlerini organize edebilme.
7 Dis ticaret alaninda matematiksel hesap yapabilme.
g Dis Ticaret alaninda ingilizce sézlii ve yazili iletisim kurabilme.
9 Herhangi bir konuda rapor yazabilme.
10 Ulusal/uluslararasi ekonomik olaylari ve igletmelerin yapisini analiz edebilme.
Dis ticaret islemleri ile ilgili kisi, kurum ve kuruluslarin yasal hak ve sorumluluklarini
11 kavrayabilme.
1 Turkiye ve dinya ekonomisindeki énemli ekonomik sorunlari ve uygulanan iktisat

politikalarini agiklayabilme.



13 Avrupa Birligi'nin uluslararasi siyasete ve Turkiye'ye etkilerini analiz edebilme.
14 Bolgesel kuruluslar, Avrupa Birligi ve Gumruk Birligi’'ni Turkiye'yle iliskilendirebilme.
15 Atatirk ilke ve inkilaplarini siralayabilme.

16 Turkge s6zll ve yazili iletisim kurabilme.

AKTS / is YUKU TABLOSU

Sdresi
Etkinlik SAYISI (Saat)
Ders Siresi (Sinav haftasi dahildir: 15x toplam ders saati) 15 4
Sinif Digi Ders Galisma Siiresi(On calisma, pekistirme) 15 2
Ara Sinav 1 8
Kisa Sinav
Odev(ler)/Seminer(ler) 5 2
Uygulama (Lab., Atdlye, Arazi,... Raporlari)
(D] T =Y o (O )
Yariyil sonu sinavi 1 12

Toplam is Yiikii
Toplam is Yiikii / 30 (s)

Dersin AKTS Kredisi

Toplam
Is Yuku
(Saat)

60

30

10

12

120



Course Introduction Form (ingilizce) Form 2b:
COURSE INFORMATON
Year of . .
. Course Title Code Semester L+P Hour Credits ECTS
Curriculum
UALITY MANAGEMENT
2013-2014 Q DTP13211 3 3+0 3 4

SYSTEMS

Prerequisites -

Language of Instruction

Course Level

Course Type

Department/ProgramCoordinator

Instructors

Assistants

Goals

Content

Turkish ﬂ

Associate's Degree (ShortCycleProgrammes)
Elective

Lec. Fatma Oya AKTAS

Lec. Muhammet ATALAY

In this course, aims to teach to competence the implementation of
quality management systems

The concept of quality, Standards and standardization, the
importance of standard at manufacturing and service sector,
management qualityand standards, environmental standards, the
quality management system models, strategic management,
management participation, process management system, resource
management system, the EFQM excellence model.

Learning Outcomes

TeachingMethods AssessmentMethods

1) Will be able to explain concepts about quality assurance

resource management system.

1,2,3 A,CF
systems.
2) Wi . . - .

) Will be able to list the basic principles of total quality 12,3 ACF
management.
3) Will be able to project the substructure of quality assurance
systems. knowledgeabout ISO 9000, ISO 14000, ISO 22000 1,2,3 A,C,F
andtheseries.
4) Will be able to apply the standarts of ISO 9000, ISO 123 ACF
14000, ISO 22000 and the series. - !
5) Will be able to apply the EFQM excellence model. 1,2,3 A,CF
6) Will be able to apply the strategic management,
management participation, process management system and 1,2,3 A,CF

TeachingMethods: 1: Lecture, 2: Question-Answer, 3: Discussion

AssessmentMethods: A: Testing C: Homework F: Performance Task



COURSE CONTENT

Week Topics

StudyMaterials

Relatedparts of

1 ualityconcept
Q Y P Textbooks

2 Theconcept of Quality, Standards and standardization Relatedparts of
Textbooks

3 Standards and standardization Relatedparts of
Textbooks

4 The importance of the standard of manufacturing and service sector Relatedparts of
Textbooks

5 Management quality and standards Relatedparts of
Textbooks

6 Management quality and standards, Environmental standards Relatedparts of
Textbooks

7 Qualitymanagement system models Relatedparts of
Textbooks

8 Quality management system models Relatedparts of
Textbooks

9 Mid-term Exam

10 Strategic management Relatedparts of
Textbooks

11 Strategic management Relatedparts of
Textbooks

12 Participate in government Relatedparts of
Textbooks

13 Process management system Relatedparts of
Textbooks

14 Resource management system Relatedparts of
Textbooks

15 EFQM Excellence Model Relatedparts of
Textbooks

RECOMMENDED SOURCES
Textbook Quality Assurance and Standards, Kéliik,N., Dilsiz, I., Kartal, C.S., Detay
Publishing, 2010.
Total Quality Management, Efil, I., Dora Publishing, 2010.
AdditionalResources Total Quality Management and Quality Management System Standards,

Parlak, S., Ekin Publishing, 2013.
MATERIAL SHARING

The student will download the lecturer notes from:
Documents

http://personel.kirklareli.edu.tr/muhammet-atalay/ and will come to lesson ready.

In this course, assignments will be given on a weekly basis. Assignments can be

Assignments

accessed at http://personel.kirklareli.edu.tr/muhammet-atalay/, prepared and




delivered up to the date and time will be announced. The students from the bottom
that not required to continue the lessons will deliver the assignments prepared in
bulk on the exam weeks.

Exams Midterm Exam and Final Exam

ASSESSMENT
IN-TERM STUDIES QUANTITY PERCENTAGE
Midterm Exam 1 30
Assignment 1 20
Final Exam 1 50
Total 3 100
Contribution of in-term studies to overall grade 1 50
Contribution of final examination to overall grade 1 50
Total 2 100
COURSE CATEGORY Social Sciences (%100)

COURSE'S CONTRIBUTION TO PROGRAM

Contribution

No Program Learning Outcomes

11

123 45

Students will be able to recall custom laws and custom codes in general terms.
Students will be able to prepare national and international documents used in foreign
trade properly.

Students will be able to define the promotion law and financing techniques used in
foreign trade.

Students will be able to relate the principles of general accounting to foreign trade
accounting.

Students will be able to prepare documents related to import-export regulations and
transactions using computer package programs.

Students will be able to organize international transport and logistics transactions.
Students will be able to make mathematical calculations used in the foreign trade
sector.

Students will be able to communicate in English orally and in writing in the foreign
trade sector.

Students will be able to write reports in any topic.

Students will be able to analyze the structure of businesses and national/international
economic events.

Students will be able to recognize the legal rights and responsibilities of individuals,
institutions and organizations which are related to foreign trade.



12

13

14

15

16

Students will be able to interpret economic problems and economic policies carried out
in Turkey and in the global economy.

Students will be able to analyze the effects of the European Union on international
politics and Turkey.

Students will be able to relate the Customs Union, regional organizations (especially
the European Union) to Turkey.

Students will be able to name Ataturk's Principles and Revolutions.

Students will be able to communicate in the Turkish Language.

ECTS ALLOCATED BASED ON STUDENT WORKLOAD BY THE COURSE DESCRIPTION

Duration Total

Activities Quantity (Hour) Workload
(Hour)

Course Duration (Including the exam week: 15x Total course hours) 15 4 60
Hours for off-the-classroom study (Pre-study, practice) 15 2 30
Mid-terms 1 8 8
Quiz
Homework(s)/Seminar(s) 5 2 10
Practice (Lab., Workshop, Area,... Reports)
OLNEIS (Leiiieiiee et )
Final examination 1 12 12
Total Work Load 120
Total Work Load / 30 (h) 3

ECTS Credit of the Course 4




